
10:15 – 11:15 Concurrent Sessions 

 
Rich Cordrey 

Employee Diaspora and the Evolution of Talent Development Strategy 
 
This session will be a discussion centered around the changing landscape of employee 
distribution and expectations, and strategies being implemented by AutoNation to develop 
its workforce of the future.  Attendees can look forward to: 

 
• Completing a Primary Leaner Persona template 

• Evaluating existing L&D structures for relevancy/effectiveness 

Rich Cordrey is currently the Manager of Learning Design & Development at AutoNation, Inc., where he leads 
the team responsible for development of training and performance programs for 25,000+ associates across 
the country. He has a background in a wide variety of areas, including instructional design, training 
facilitation, eLearning development, managing training programs, and strategic alignment.  

 
Cyndi Maxey 

Fearless Facilitation: How to Engage and Involve Your Learning Audience 
 
In this sessions you will learn practical skills to invite the learner in, adapt to the 
environment, gently set up activities, handle various group demographics, and collaborate 
with technology.  Attendees can look forward to: 

 
• Learning to engage learners at key learning points 

• Applying three new techniques for involving all groups 

Cyndi Maxey, MA, CSP, is a national speaker, author and coach specializing in communication excellence. A 
longtime member of ATD she has spoken at eight ICE national conferences and several ATD chapters 
throughout the country. Cyndi is the co-author of six books; the most recent, Fearless Facilitation (Pfeiffer, 
Wiley) inspires her session for us today. She credits ATD for her start as an author, publishing her articles in 
the magazine as well as her first book, Training from the Heart, As a speaker, Cyndi holds the CSP – Certified 
Speaking Professional – designation with National Speakers Association and she has served as President of 
NSA–Illinois chapter. As a professor, she enjoys teaching at Chicago’s DePaul and Loyola Universities and was 
the recipient of Loyola University’s 2016 student nominated Award for Excellence in Adult Learning.. And then 
of course there’s her blog on Linked In!  

 
Greg Owen-Boger 

Effective SMEs: How to Help Subject Matter Experts Facilitate Learning 
 
Bringing subject matter experts (SMEs) into the training process can be one of the best 
things learning leaders can do, but it has its risks. In this session, we’ll explore the unique 
needs of SMEs and examine ways to design learning to help them be successful. We’ll also 
introduce new language and explore nonthreatening coaching techniques to help them 
deliver the content effectively.  Attendees can look forward to: 

 
• Learning to position training with SMEs as a conversation to be facilitated, rather than a 

speech to be perfected 

• Designing learning with SMEs in mind to allow that conversation to take place 

• Using a framing strategy to help SMEs plan for and manage the conversation 

Greg is an instructor and executive coach in his role as VP at Turpin Communication. He was 2015 president 
of the ATD’s Chicagoland Chapter. He is a frequent blogger, speaker, and co-author of two books, "Effective 
SMEs: A Trainer's Guide to Helping Subject Matter Experts Facilitate Learning" and "The Orderly 
Conversation: Business Presentations Redefined." He also contributed to the book “Master Presenter: Lessons 
from the World's Top Experts on Becoming a More Influential Speaker.” 


