Course Description to Be Delivered

This is the industry preferred qualification credential for technical support and IT operational
roles. A+ sets the foundation for a career in IT and expands the students’ knowledge of PC
hardware and repair, troubleshooting and problem-solving skills, basic networking, and
operating system security. This course supports the ability to connect users to the data they
need to do their jobs regardless of the devices being used.

This course builds off the technical support foundation and helps develop the skills needed for a
career in IT infrastructure. It explores a wide variety of techniques and concepts used in
troubleshooting, configuring, and managing internal networks. The purpose of this course is to
ensure future IT professionals have the knowledge and skills to design and implement functional
networks, configure and manage essential network devices, use devices such as switches and
routers to segment network traffic, and implement network security standards and protocols.

This course introduces the architecture, structure, functions, components, and models of the
internet and computer networks. The principles of IP addressing, and fundamentals of Ethernet
concepts, media, and operations are introduced to provide a foundation for the curriculum.
Cisco CCNA is the industry standard certification for aspiring Network Administrators.

This course is designed for candidates looking to demonstrate foundational level knowledge of
cloud services and how those services are provided with Microsoft Azure. It is intended to
validate traditional infrastructure and networking knowledge and push those concepts into a
cloud infrastructural environment. Students will be exposed to the basics of cloud system and
network administration.

This course covers a variety of soft skills that IT professionals need to be successful in their
roles, including: communication, teamwork, managing conflict, and more. These are the skills
hiring managers look for in candidates to determine if they have what it takes to succeed in the
workplace



Schedule

The program will be delivered in Miami and will run for 12 weeks Monday — Friday 9:00 AM to
3:00 PM
e CompTIA A+ 3 weeks
o Week 1 CompTIA 1001
o Week 2 CompTIA 1002
o Week 3 Labs, Test Prep & Certification

CompTIA Net+ 3 weeks
o Week 1-2 CompTIA N10-007
o Week 3 Labs, Test Prep & Certification

CISCO CCNA 4 weeks
o Week 1-3 CCNA
o Week 4 Labs, Test Prep & Certification

Azure 900 2 weeks
o Week 1 Azure 900
o Week 2 Labs, Test Prep & Certification

Soft Skills for IT Professionals 1 day

If interested, please contact:

Chuck Turay | IT & Training Manager

New Horizons South Florida | Ft. Lauderdale | Miami | West Palm Beach | Caribbean

100 S. Pine Island Road | Plantation, FL 33324 | p: 754.212.3934
cturay@nhflorida.com | www.nhflorida.com
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